This paper seeks to identify the effective factors on enhancement of employees' participation of central bank of Iran in suggestions system as well as rating these factors based on analytical hierarchy process (AHP) technique. The statistical population consists of experts of Economic and Statistic office of central bank. The means of gathering data is a questionnaire. Also, the statistical method in analysis of descriptive data and software us Team expert choice 11. After selecting a 103 population size based on Cochran's formula, the obtained results showed that the three effective factors on increase of employees' participation in suggestions system are 1) Background factors, 2) Input factors and 3) Process factors respectively.
Introduction
Consultation, counseling, participation and respecting individuals' opinions and team work lead to better performance of tasks. Firms that wish to achieve this conclusion necessarily should elicit motivation and participation that this in part will happen when within work procedure individuals are looked at an influential component in achieving organization's goals. What can cause such a situation will definitely be participatory management [9] . The suggestions system is one of subsidiary systems of participatory management which explores employees' opinions in finding and solving problems. Therefore, staffs in various levels participate in management [14] . It concludes both concepts of "system" and "proposals". "System" means a collection of different parts with mutual effects on each other for finding a common goal. "Proposal" is an idea which may be accepted and/or rejected. "System" needs a method for payment of allowance against accepted proposals by the http://www.ispacs.com/journals/jsca/2013/jsca-00018/ International Scientific Publications and Consulting Services personnel generally; suggestions system is a written system for activating the mentality of people and applying their ideas for further betterment of organizational activities [2] . In addition, suggestion systems have the capability of being all inclusive by being able to focus on capturing ideas from all staff, and not just ideas from identified few smart staff [15] . We in current study aim to identify factors influence on higher participation of the employees in suggestions system of Economic and Statistic office of Iranian central bank. As the second purpose, this study seeks to determine the ranking procedure of these factors to invest more in important factors. The authors suggest the application of an AHP method to the process of group decision making. This approach facilitates defining criteria weights by aggregation of decision makers' judgments [4] . The Analytic Hierarchy Process (AHP) is a structured technique for dealing with complex decisions. Rather than prescribing a "correct" decision, the AHP helps the decision makers find the one that best suits their needs and their understanding of the problem [8] . The AHP methodology based on the pair-wise comparison of criteria is used to determine their weights (significances) considering the data obtained from the respondents and experts [12] . So, we chose AHP method because:
1. Model the problem as a hierarchy containing the decision goal, the alternatives for reaching it, and the criteria for evaluating the alternatives. 2. Establish priorities among the elements of the hierarchy by making a series of judgments based on pairwise comparisons of the elements. 3. Check the consistency of the judgments and eventually revise the comparison matrices by risking the experts when the consistency in judgments is too low. 4. Synthesize these judgments to yield a set of overall priori-ties for the hierarchy. 5. Come to a final decision based on the results of this process [11] .
Definition of participation and suggestions systems
There are a different set of definition on participation. Fred Luthans describes participation of involving other people and groups in process of decision making [5] . Kit Davis also defines participation as: mental and emotional guarantee of an individual in a group occasion that encourages him/her in reaching goals and sharing group responsibilities [5] . In other definition of participation it is a voluntarily and conscious work that is regarded as a kind of mental and emotional engagement in group activity. It indeed pushes a person to contribute in achievement of group objectives [9] . Altogether, notion of participation could be defined as: Participation is a faith and mental challenge that elicits individuals to cooperate voluntarily in order to reach the goals and share the responsibilities and results [6] . Suggestions System in fact is a part of total system (participatory management) for establishment of individual and group participation between personnel of different units, dynamism and takes an active part in improvement of processes and products [13] . This system with a definite program and mechanism collect employees' suggestion on improvement of organization's condition and implement them. In contrast, the bidders will be rewarded [14] .
Statistical population
The statistical population consists of all of experts in Economic and Statistic office of central bank of Iran due to use of AHP technique and significance of experience and work experience. http://www.ispacs.com/journals/jsca/2013/jsca-00018/ International Scientific Publications and Consulting Services
Statistical sample
The simple random sampling used to select the required statistical sample. The sample size is calculated through Cochran's formula as follows:
Where, N= size of statistical population here is 140 subjects, n= sample size, z=value of standard normal variable that in 95% level of confidence equals 1.96, P= value of the quality in the population that is 5.0 here. We have the maximum variance. q= percentage of those persons without the quality (p-1=q), d=accepted error value which is 5%. According to the Cochran's formula the number of sample is 103 participants. n=103
Methodology
The present article is a kind of practical, descriptive-survey research. Through Delphi techniques, first the influential factors on higher participation of employees' were identified by suggestions system experts. Next, using table of paired comparison and distribution of questionnaire among the organization' staff besides AHP technique the related factors were rated.
AHP method
The Analytical Hierarchy Process is a method of measurement for dealing with quantifiable and intangible criteria that has been applied to numerous areas, such as decision theory and conflict resolution. The AHP method was used to define the factors that govern landslide occurrence more transparently and to derive their weights. AHP is a multi-objective, multi-criteria decision-making approach which enables the user to arrive at a scale of preference drawn from a set of alternatives [16] . AHP method includes a matrix-based pair-wise comparison of the effect of each factor for land sliding. AHP is a semi-qualitative method and frequently used with most of researchers. An extensive description about AHP is explained by Saaty and Vargas. AHP has gained wide application in site selection, suitability analysis, regional planning, and landslide susceptibility analysis [7] . Using this method, each layer is broken into smaller factors, and then these factors are compared based on their importance. For comparison of importance of factors relative to each other, each factor is rated against every other factor by assigning a relative dominant value between 1 and 9. This value and its description are shown in Table. 1: In this matrix, the element, a ij = 1/a ji and thus, when i=j, a ij =1. A matrix is normalized using as:
And finally, weights of factors are computed using as:
In matrix-based pair-wise comparison, if the factor on the horizontal axis is more important than the factor on the vertical axis, this value varies between 1 and 9. Conversely, the value varies between the reciprocals 1/2 and 1/9. In AHP, for checking consistency of matrix, consistency ratio is used, which depends on the number of parameters. The consistency ratio (CR) is obtained by comparing the consistency index (CI) with average random consistency index (RI). The consistency ratio is defined as:
The consistency index of a matrix of comparisons is given by:
Consistency Index (CI) = And the average random consistency index (R.I.) is derived from a sample of randomly generated reciprocal matrices using the scales 1/9, 1/8, …., 8 and 9 [7] .
Delphi method
Delphi is a tool for qualitative research. This method is used in macro subjects, especially qualitative matters, like identifying the affecting factors upon risks in an audit. The Delphi is a structured process for predicting and assisting to make decisions during survey rounds. 
Results from Delphi
In Delphi method the effective factors on increase of employees' participation in three groups of a) Background factors, b) Input factors c) Process factors are classified that its results are presented below.
Background factors
The background factors are those elements that help the suggestions system to appear. That is, the existence of proper background for formation of suggestions system. The background factors in increase of employees' participation describe like:
1. Positive attitude of managers toward potential abilities of employees and encouraging them to participate. 3 . Mental and practical readiness of managers for providing costs of suggestions system 4. Mutual trust between employees and managers 5. Having training classes before establishment of suggestions systems in organizations 6. Preparing a relative stability in the firm 7. Making an atmosphere for acceptance of changes in the firm
Defining clear objectives for employees

Input factors
Input factors are those that seem necessary for implementation of the suggestions system and are designed before them. The input factors in increase of participation of employees come as follows:
1. Designing a comprehensive and at hand database 2. Predicting an appropriate for head of suggestions system in the firm 3. Setting management goals of quantitative and qualitative indexes for suggestions system 4. Membership of senior manager in designing and establishment team 5. Using experienced consulting services of other firms in designing and establishment of the system 6. Developing a regulation for implementation of the system 7.
Process factors
Those factors are influential on how suggestions system is implemented. In fact, they can at time of implementing the system affect on employees' participation. The process factors are known as below.
1. Evaluation of suggestions and giving feedback to the bidder 2. Practical and symbolic support of manager from the implementation of system 3. Delegating in process of suggestions to evaluators 4. Finding faults and improvement of the system 5. Spending enough time to the system by the managers
Prioritize effective factors on enhancement of employees' participation in suggestions system using AHP technique
In this section, the weights are obtained from AHP technique are shown in the below tables.
Prioritize effective background factors
The table.2 and Fig.1 show the weights of effective background factors influence on higher participation of the employees in suggestions system. 
Interpretation
In fact, the tables and charts show importance of each factor on the amount employee participation in suggestions system. In section 7, we have described summary of the results of these tables.
Conclusion
The present study aimed at identification and rating of effective factors on increase of employees' participation in suggestions system of Economic and Statistic office of central bank of Iran. After evaluating the findings, the following results became more significant:
1. In part of background factors, the positive attitude of managers toward potential abilities of employees and encouraging them are crucial. In debates on management, the positive attitude has been known as the magic of management. Thus, dare to say that before establishment of the system, existence of this attitude could be the most salient factor in the system and increase of participation. 2. In part of input factors which are significant at the beginning of the system implementation, designing a comprehensive database and accessible as well as benefiting from professional counseling services of other firms in designing and establishment of the system are considered salient. 3. In process factors section, the practical and symbolic support of management from implementation of the system besides good evaluation of suggestions and giving feedback to the bidders. Indeed, when the employees feel the management support these systems fully will more encourage participating. Also, when they see that their suggestions are properly and rapidly considered become more encouraged to participate. 4. The interesting point in raring of these factors is ranking of them based on their order in the system which confirms that for establishment of the system setting the bases in each stage will have more importance in comparison to the next stage. The background factors with impact factor of 0.473 are highly more importance at time of implementation of the system. 
